
 

 

OUR ROLE 
 

We are excited to bring your floral design vision to  

life. This process includes an initial design proposal  

and contract, a final design meeting 6 weeks prior  

to event. Any additional services will be charged  

based on our add-on prices and/or hourly design rate. 

NOT OUR ROLE 
 

Client understands that 5C CUSTOM  CREATIONS  

team will only handle items brought by 5C CUSTOM  

CREATIONS, unless specified otherwise. (For  

example, if  we did not bring the linens, we are NOT  

Responsible for putting them on the tables. If we did  

not bring the table settings, we are NOT responsible  

for putting them on the tables). 

COMPENSATION FOR SERVICES 
 

Client agrees to pay a non-refundable, non- 

transferable 50% deposit at time of booking. Final  

balance is due 6 weeks prior to event date. Any  

last minute additions + add-ons must be paid in full  

no later than 30 days prior to event date. A 10%  

service fee will be assessed for any additions added  

Less than 1 month prior to event. Client agrees that  

service fees listed in this contract will not decrease  

for any reason. A new contract reflecting updated  

service fees will be given for any additions + add-ons. 

TRAVEL FEE 
 

Client will be charged for all 5C CUSTOM team  

travel + accommodation costs. This amount will be  

included in total service fee.  

The details of this amount will be included in the 

“delivery + setup” portion on your summary page.  

The client is responsible and will be billed for any  

additional travel + accommodation cost(s), not  

Previously discussed, but mandatory in order to  

Produce your event. 

ST YLING 
 

One of our favorite things is to see the entire vision  

come to life on the day of your event. If you would  

like to hire us to not only provide floral, but also to  

assist your day of coordinator with styling, we will  

happily setup and style personal items, table top  

and other decor items, and assist photographer 

with capturing those special details that make your  

day uniquely you. Please note for flower-only  

packages, 5C CUSTOM CREATIONS is only  

responsible for floral and décor elements. This is at a  

$100 / hour rate. 

CANDLES 
 

We are not responsible for lighting and/or turning 

on candles. Please make sure your coordinator,  

planner, or someone you trust has been assigned  

to light candles before guests arrive. 

PROP + VESSEL RENTA L 
 

All props and vessel rentals are property of  

5C CUSTOM CREATIONS and are not to be taken  

by client or guests. 5C CUSTOM CREATIONS will  

bill client for any props + vessel rentals that do not  

return at end of event. 

DATE CHANGES 
 



 

 

In the event of a date change, a new proposal and  

contract will be drafted by 5C CUSTOM  

CREATIONS dependent upon date availability.  

Previous deposits will be forfeited by client and a  

new 50% deposit will be due. All deposits are non- 

refundable, non-transferable. 

UNFORESEEN CIRCUMSTANCES 
 

In the unfortunate event that the event is canceled due  

to ANY circumstances including but not limited to :  

event called off, date change, Act of God (car wreck,  

severe weather, death in family) within one month of  

Event date, the client agrees to full responsibility of 

any remaining balance due to 5C CUSTOM  

CREATIONS and will pay in full before originally  

scheduled date of event. 

DISPLAY RIGHTS 
 

5C CUSTOM CREATIONS reserves the right to use 

images from your event for promotion, display,  

advertising, internet and publication. Specific images  

will be discussed prior to display upon request. 

PROFESSIONAL IMAGES 
 

Client will give us access to professional photos from  

the event. Client will ask photographer to send 5C  

CUSTOM CREATIONS a link to download images  

OR client will send link directly to 5C CUSTOM 

CREATIONS. 

DESIGN REVISIONS 
 

Our process includes one initial design meeting, a  

second meeting to review proposal and contract, and  

a final design meeting 6 weeks prior to event date.  

 

Additional revisions occurring after booking will 

be billed at $65 hourly rate. All other communication  

is to be done via email or prescheduled phone calls.  

Additional meetings will be billed at $100 hourly rate. 

COMMUNICATION 
 

Any communication post booking should be completed  

via email. Any phone consultations must be scheduled  

in advance. Additional meetings will be billed at $100 

an hour. Please allow 24-48 business hour response  

time on all communication and longer for weekend  

response time. We are committed to executing flawless  

events and spend Thursday - Saturdays creating for our 

upcoming events. Please allow additional response time  

during these days as we will provide the same level of  

service and commitment when your day comes! 

ADDITIONAL REQUIREMENTS 
 

We require all clients to have a day-of contact. 

INTELLECTUAL PROPERTY 
 

All designs are property of 5C CUSTOM CREATIONS 

Copies of design proposals will not be given to the  

client until the contract is signed and 50% deposit paid. 

CONTRACTUA L RESPONSIBILITY 
 

By signing this agreement, the client agrees to all  

information stated above and to full responsibility for  

agreed upon service fees. Payments will be made on  

time and any changes will be mutually agreed upon  

within 14 days of event. Client also agrees that 5C  

CUSTOM CREATIONS is to have direct contact with  

client at any time necessary. 



 

 

Maintaining communication between both parties must 

be available at all times during the planning process.  

5C CUSTOM CREATIONS has the right to cancel this  

contract at any time if we feel the contractual obligations  

are not being met. 

TOTAL PACKAGE FEE 

 

$ 

 

 

CLIENT A          DATE 

 

 

 

 Client who ultimately makes design decisions 

 

CLIENT B          DATE 

 

 

 

 

CLIENT C          DATE 

 

 

 

  Financially responsible party, if different than Client A or B 

  

MONICA COFFMAN AND/OR JORDEN ANDERSON, OWNER(S)  DATE 


